DNV

GETTING STARTED WITH THE DNV SUPPORT MANAGER
Last updated: 04-11-2024

The DNV Support Manager helps you to check and download new software versions and to update your CodeMeter
dongle after an SLA renewal.

Minimum requirements

This version requires .NET Core 8 or higher.
This version requires CodeMeter 8.20 or higher.

Note that we do not support Windows systems that are out of official Microsoft support

Installation
You can download the INC Support Manager from: https://supportmanager-pctc.dnv.com/

=Dbnv Home DNV - PCTC - Support Manager |

Support Manager

DNV Intelligent Networks and Communications Team has released a new tool: "Support Manager". With this tool you

can manage your licenses, request updates on licenses and retrieve updates from our tools.

You can download the installation manual here: Download

Download 'Support Manager'

The DNV Support Manager can be started via the Windows Start Menu:

B

DNV Support Manager
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You need a USB CodeMeter dongle with product code 50. If your dongle doesn’t have this code 50 please contact the
pc.helpdesk@dnv.com and attach the CodeMeter license request file (see Annex A).

Check and download new software versions

You can download and install the newest (providing you have an active SLA) and previous versions of the software

licensed in your CodeMeter dongle. You can additionally download Release notes for the newest version of available

software.

Application manual can be downloaded using “Download Manual” button or directly from Support Manager website.

The Support Manager itself will also be automatically updated on startup when necessary.

e DNV Support manager 1.0.14 e m} X
£33 Server status: Connected
D N V Download Manual
@ Product D License
@ Installed Installed Version  Available version
DLMS Analyser 1.80 1.80 « ||Download|| install || Release notes
DLMS Meter Simulator 25.0 2.5.0 ~ || pownload|| install | Release notes
DLMS Simulator 280 280 v | Download|| Install | Release nates
DLMS Test Clisnt 240 240 « | pownload|| Install | Release notes
: Updat
M-Bus Analyser 3.5.0 3.6.0 ¥ || pownload|| Install | Release nates
M-Bus Simulator2 370 3.7.0 ~ |pownload|| Install | Release notes
b Update
M-Bus Simulator2 DSMR 3320 340 ~ || pownload|| Install | Release nates
Serial Module 1.0.5 1.05 ~ ||Download|| Install || Release notes
: Update
Test Facility DSMR 2130 2140~ || pownload|| Install | Release nates
Test Facility Generic 2141 beta 2 2140 ~ || pownload|| install | Release nates
UniCA 61850 Analyzer 645.3 6453 ~ ||Download|| Install
UniGrid SA 3.00 3.0.0 v | pownload|| Install | Release notes
UniGnd Telecontrol 104 Analyser 340 340 « | pownload|| Install | Release notes
UniGrid Telecontrol Simulator 252 betad 251 ~ | pownload|| Install | Release notes
@ Licensed
P Avahie
DLMS Multi Meter Simulator 23U ~ || pownload|| Install
L Aiitable |
DSMR E-meter Ingangscontrole 2.1.1 ~ || pownload|| Install
‘ \vaiabile §
P1 Simulator 14.2 || Download|| Install | Release notes |
‘ el ¥ =
Power source module 1.1.4 "~ || Download|| Install | R
- ! Aucstchlz }
UniCA Tase2 Analyzer 6454 ~ ||Download|| Install
® Al
UniGrid Telecontrol 101 Analyser 121 “ | Download)|| install | Release notes |
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User settings

{53 Server status: Connected
DNV
I UserSettings = (m} X
@ Product D
Settings
Ins
2 : o =
DLMS / Notice Period (days) |90 =l
[] Get network key(s)
DLMS [C] Show beta versions
DLMS
DLMS 1
M-Bus
M-Bus

D e

According to users’ preference, few options are available:

- Notice Period (days): number of days before license maintenance or expiration period passed that should
trigger warning. When the notice period is passed, licenses listed in the “License” tab will be changed to

warning orange colour

- Get network key(s): enable/disable fetching licenses distributed through license server

- Show beta versions: enable/disable fetching beta installers for licensed tools (please note that beta versions of

tools might not be stable)
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Update CodeMeter dongle

When renewing the SLA or the rental period you are kindly requested to send the CodeMeter license update request to
the DNV help desk: pc.helpdesk@dnv.com.

# DNV Support manager 1.0.14 = 0 X N
£33 Server status: Connected
DNV
D Product @ License
CodeMeter runtime version: 8206539500 3.4521375
CodeMeter client version: 8.20.6539.500 — ~

Product Expiration Maintenance A

Relreshiticenses DLMS Analyser 01-02-2025 N/A
DLMS Client XML Interface 01-02-2025 N/A
DLMS Meter Simulator 01-02-2025 N/A
DLMS Multi Meter Simulator 01-02-2025 N/A
DLMS Simulator 01-02-2025 N/A
DLMS Test Client 01-02-2025 N/A
DSMR E-meter Ingangscontrole 01-02-2025 N/A
M-Bus Analyser 01-02-2025 N/A
M-Bus Simulator2 01-02-2025 N/A
M-Bus Simulator2 DSMR 01-02-2025 N/A
NuGet Code 50 N/A N/A
P1 Simulator 01-02-2025 N/A
Power Source module 01-02-2025 N/A
Serial module 01-02-2025 N/A
Test Facility DSMR 01-02-2025 N/A
Tmrs Camilie: Cmmmcie N1 00 008 AL/A bl

< >
. 4

Contact

DNV Netherlands B.V.
P.O. Box 9035

6800 ET Arnhem

The Netherlands

T +31 26 356 9111
E pc.helpdesk@dnv.com
www.dnv.com/pctc
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Annex A: Create License Request File using CodeMeter Control Center

DNV

Start the CodeMeter Control Center from start menu or task bar:

License Events

@ DNV GL - Energy
2-2354255

|License Update Eject

CodeMeter service is running.

Mame: DMV GL -Energy
Serial: 2-2354255

Version: CmStick 2.04

Capadty: 52 % free (361896 Bytes)

status: O @ Digabled
)] \% Enabled until unplugged
® @ Enabled

Change Password

WebAdmin

Click “License Update™:

(& CrFAS Assistant

Welcome to the CmFAS Assistant!

Mext =

The CodeMeter Field Activation Service {CmFAS) assistant helps you adding, chanaing and deleting
licenses from the license management system CodeMeter,

With the CmFAS assistant you can create license request files, which you can send to the vendor of the
software by email. You can also import the received license update files with the CmFAS assistant into
the license management and create a receipt of the import for the vendor.

Continue by clicking “Next”

Getting started with the Support Manager

November 2024



Page 6 of 7

Continue:

DNV

& @ CrmFAS Assistant

Please select the desired action

(@ Create license reguest

Choose this option if you want to create a license request file in order to send it to the vendor of the
software,

() Import license update

Choose this option, if you received a license update file from the software vendor and want to
import this file,

O Create receipt

Choose this option if you want to confirm the successful import of a license update file for the
software vendor.

Mext = Help

(@ CmFAS Assistant

Please choose an option for the license request

(® Extend existing license

Choose this option if you want to change an existing license or to add new licenses to an existing
license of the same vendor,

(") Add license of a new vendaor

Choose this option if you want to add & new license and there are no licenses from this vendor in the
selected license container.

Next = Help
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Continue and select the vendor:

& (& CmFAS Assistant

Please choose the vendor

DNV KEMA (100679)

Select the software vendor to which you want to send the license request file, The vendor will only see
the data which you select here. So you can ensure that the vendor doesn't see which other licenses
from other vendors you have.

Next > Help

Continue to select the file name:

€ (& CmFAS Assistant

Please select the file name

|C:f|'em|:|f2-23 54255.WibuCmR.aC

Select a file name for storing the license request file. Then dick on ‘Commit’ to create the file. You can
then send this file to the vendor by email.

Commit Help

Enter “Commit”

Afterwards, email this .WibuCmRacC file to: pc.helpdesk@dnv.com.
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